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Response Time by Operations Center
Year 2004  v.s. Year 2003

Note: 1. Only use data withNote: 1. Only use data with Response time >= Response time >= 6060 secondsseconds and and <= <= 11 hours.hours.

2. The percentage shows the amount of data available2. The percentage shows the amount of data available for computing the Response Time.for computing the Response Time.

Response Time = Arrival Time Response Time = Arrival Time –– Received TimeReceived Time
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Duration by Operations Center

Duration = Cleared Time Duration = Cleared Time –– Received TimeReceived Time
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Note: 1. Only use data withNote: 1. Only use data with Response time >= Response time >= 6060 secondsseconds and and <= <= 11 hours.hours.

2. The percentage shows the amount of data available2. The percentage shows the amount of data available for computing the Duration.for computing the Duration.

Year 2004  v.s. Year 2003
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Comparison of Clearance Time

Note: 1. Excluding outlier data with clearance time > 2 hour.

2. The number in each parenthesis shows the number of data available for

computing the Clearance Time.

Clearance Time = Cleared Time Clearance Time = Cleared Time –– Arrival TimeArrival Time

TotalTotal
Disabled Disabled 

VehicleVehicle
IncidentIncidentTotalTotal

DisabledDisabled

VehicleVehicle
IncidentIncident

16.2316.23

(12,968)(12,968)

15.0115.01

(14,118)(14,118)

13.0813.08

(16,325)(16,325)

10.7810.78

(19,877)(19,877)

24.1924.19

(5,468)(5,468)

22.9422.94

(5,783)(5,783)

20.9320.93

(6,356)(6,356)

16.7816.78

(7,949)(7,949)

With CHARTWith CHART

10.4310.43

(7,500)(7,500)

9.519.51

(8,335)(8,335)

8.078.07

(9,969)(9,969)

6.786.78

(11,928)(11,928)

13.6013.60

(522)(522)

12.3512.35

(581)(581)

10.2310.23

(710)(710)

8.398.39

(871)(871)

24.7724.77

(1,315)(1,315)

24.2524.25

(1,345)(1,345)

23.4923.49

(1,390)(1,390)

21.4721.47

(1,522)(1,522)

Without CHARTWithout CHART

21.6021.60

(1,837)(1,837)

Cases with Clearance Cases with Clearance 

Time >= 90s and <= 2hTime >= 90s and <= 2h

20.6620.66

(1,926)(1,926)

Cases with Clearance Cases with Clearance 

Time >= 60s and <= 2hTime >= 60s and <= 2h

19.0119.01

(2,100)(2,100)

Cases with Clearance Cases with Clearance 

Time >= 30s and <= 2hTime >= 30s and <= 2h

16.7116.71

(2,393)(2,393)

All Cases with All Cases with 

Clearance Time <= 2hClearance Time <= 2h
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Comparison of Duration

Duration = Cleared Time Duration = Cleared Time –– Received TimeReceived Time

TotalTotal
Disabled Disabled 

VehicleVehicle
IncidentIncidentTotalTotal

Disabled Disabled 

VehicleVehicle
IncidentIncident

18.8418.84

(16,614)(16,614)

17.4517.45

(18,041)(18,041)

15.8615.86

(19,946)(19,946)

15.5015.50

(20,407)(20,407)

25.1425.14

(7,561)(7,561)

24.2024.20

(7,870)(7,870)

23.2423.24

(8,205)(8,205)

22.9822.98

(8,302)(8,302)

With CHARTWith CHART

13.5913.59

(9,053)(9,053)

12.2312.23

(10,171)(10,171)

10.6910.69

(11,741)(11,741)

10.3810.38

(12,105)(12,105)

15.6015.60

(692)(692)

14.2314.23

(765)(765)

12.3412.34

(890)(890)

11.8111.81

(931)(931)

25.7025.70

(1,682)(1,682)

25.3525.35

(1,706)(1,706)

24.9324.93

(1,736)(1,736)

24.8124.81

(1,744)(1,744)

Without CHARTWithout CHART

22.7522.75

(2,374)(2,374)

Cases with Duration Cases with Duration 

>= 90s and <= 2h>= 90s and <= 2h

21.9121.91

(2,471)(2,471)

Cases with Duration Cases with Duration 

>= 60s and <= 2h>= 60s and <= 2h

20.6620.66

(2,626)(2,626)

Cases with Duration Cases with Duration 

>= 30s and <= 2h>= 30s and <= 2h

20.2920.29

(2,675)(2,675)

All Cases with All Cases with 

Duration <= 2hDuration <= 2h

Note: 1. Excluding outlier data with clearance time > 2 hour.

2. The number in each parenthesis shows the number of data available for

computing the Duration.
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Incident Response Time by Lane Blockage

4,2454,245
(3,477)(3,477)

3.063.06
(3.03)(3.03)

14,882 14,882 
(14,591)(14,591)

6.73 6.73 
(7.27)(7.27)

TotalTotal

1,3191,3194.554.556,7776,7779.309.30UnknownUnknown

3073072.212.212,7982,7983.963.96shouldershoulder

1,4621,4622.512.511,6481,6485.635.631 lane1 lane

2082081.831.838478475.145.14>=4 lanes>=4 lanes

2172171.931.936536535.035.033 lanes3 lanes

7327322.532.532,1592,1594.224.222 lanes2 lanes

FrequencyFrequencyResponse Time Response Time 

(min)(min)

FrequencyFrequencyResponse Time Response Time 

(min)(min)

Without SHA PatrolWithout SHA PatrolWith SHA PatrolWith SHA Patrol

BlockageBlockage

Response Time = Arrival Time Response Time = Arrival Time –– Received TimeReceived Time

Note: 1. “Response Time” is computed by the qualified samples with their durations within

mean ± 2*deviation and less than 2 hours.

2. The number in each parenthesis shows the result of Year 2003.
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Clearance Time = Cleared Time Clearance Time = Cleared Time –– Arrival TimeArrival Time

Incident Clearance Time by Lane Blockage

42454245
(3,477)(3,477)

21.1021.10
(23.74)(23.74)

1488214882
(14,591)(14,591)

16.2016.20
(17.00)(17.00)

TotalTotal

1,3191,31916.2316.236,7776,77710.1110.11UnknownUnknown

30730721.7121.712,7982,79810.1610.16shouldershoulder

1,4621,46215.7815.781,6481,64819.0319.031 lane1 lane

20820841.4441.4484784749.5949.59>=4 lanes>=4 lanes

21721740.1240.1265365331.7231.723 lanes3 lanes

73273228.8628.862,1592,15923.2023.202 lanes2 lanes

FrequencyFrequencyClearance Time Clearance Time 
(min)(min)FrequencyFrequencyClearance Time Clearance Time 

(min)(min)

Without SHA PatrolWithout SHA PatrolWith SHA PatrolWith SHA Patrol

BlockageBlockage

Note: 1. “Clearance Time” is computed by the qualified samples with their durations within

mean ± 2*deviation and less than 2 hours.

2. The number in each parenthesis shows the result of Year 2003.
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Incident Duration = Cleared Time Incident Duration = Cleared Time -- Received TimeReceived Time

Incident Duration by Lane Blockage

4,0374,03744.6544.65 (49.1)(49.1)14,03514,03538.4638.46 (39.5)(39.5)
Weighted Average Weighted Average 
((w/o >= 4w/o >= 4--Lane Blockage)*Lane Blockage)*

4,2454,24546.24 46.24 14,88214,88242.3442.34Weighted AverageWeighted Average

1,3191,31962.7762.776,7776,77741.8441.84UnknownUnknown

30730724.6424.642,7982,79814.9314.93shouldershoulder

1,4621,46222.8622.861,6481,64843.9943.991 lane1 lane

20820877.0477.04847847106.61106.61>=4 lanes>=4 lanes

21721776.6976.6965365352.4752.473 lanes3 lanes

73273254.4154.412,1592,15949.8649.862 lanes2 lanes

FrequencyFrequencyDuration (min)Duration (min)FrequencyFrequencyDuration (min)Duration (min)

Without SHA PatrolWithout SHA PatrolWith SHA PatrolWith SHA Patrol

BlockageBlockage

* The frequency for the 4-lane incidents seems to be biased by operator input errors.

Note: 1. “Duration” is computed by the qualified samples with durations within 
mean±2*deviation.

2. The number in each parenthesis shows the result of Year 2003.


