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Figure 2.1 Summary of Data Quality for Several Critical Indicators
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Figure 2.2 Summary of Data Quality for Time Indicators
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Table 3.2 Distribution of Incidents/Disabled Vehicles by Peak and Off-peak Periods
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3.2 Distribution of Incidents and Disabled Vehicles by Road and Location
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Figure 3.1 Distributions of Incidents/Disabled Vehicles by Road in Year 2004
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Figure 3.2 Comparisons for the Distribution of Incidents/Disabled Vehicles by Road
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3.3 Distribution of Incidents and Disabled Vehicles by Lane Blockage Type
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Figure 3.11 Distribution of Incidents by Lane Blockage
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Figure 3.13 Distribution of Lane Blockages due to Incidents and Disabled Vehicles
by Major Freeways in the Washington Region

03D-3#1&

O 4(-%230 m! $#3 O $#3'CC O . $#3°GC M LM  $#3°GG

Figure 3.14 Distribution of Lane Blockages due to Incidents and Disabled Vehicles
by Major Highways in the Baltimore Region
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3.4 Distribution of Incidents and Disabled Vehicles by Blockage Duration
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CHAPTER 4. EVALUATION OF EFFICIENCY AND EFFECTIVENESS

4.1 Evaluation of Detection Efficiency and Effectiveness
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Figure 4.2 Distribution of Incident/Disabled Vehicles by Detection Source for TOC 3



*43)
(HC, Ik s

32$l 9JR >S
9JR 1S &35 1§05
RS
JRS
JR 98
19JR 1S RS
$3 (413
IR ;S
9 JR::
N % (13
1SR LS

Figure 4.3 Distribution of Incident/Disabled Vehicles by Detection Source for TOC 4

4.2 Analysis of Response Efficiency
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Figure 4.4 Overall Average Response Time

4.3 Reduction in Incident Duration
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CHAPTER 5. BENEFITS FROM CHART’S INCIDENT MANAGEMENT
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Figure 5.3 Nature of Driver Assistance Requests for TOC-4
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Figure 5.4 Distribution of Reported Secondary Incidents
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Table 5.3 Time Delay and Emissions Reductions due to CHART/MSHA Operations
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CHAPTER 6. CONCLUSIONS AND RECOMMENDATIONS

6.1 Conclusions
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6.2 Recommendations and Further Development
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